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What is HP Smart App? 


The HP Smart app is a mobile application developed by Hewlett-Packard (HP) that allows users to set 
up, manage, and control their HP printers and scanners from their smartphones or tablets. It is 
designed to simplify printing and scanning tasks by providing a convenient way to access printer 
features and settings. 


With the HP Smart app, users can perform various functions, such as: 


1Print and scan: Users can print documents, photos, and webpages directly from their mobile devices 
to compatible HP printers. They can also initiate scans and save them to their mobile devices or cloud 


HP Smart app storage. 


2 Printer setup and management: The app assists users in setting up their HP printers by providing 
step-by-step instructions. It also allows them to monitor ink or toner levels, order supplies, and receive 


for productivity 
in your hand ~ alerts or notifications related to printer status. 


3Mobile printing options: HP Smart supports wireless printing methods like Wi-Fi Direct, enabling users 
to print even when they are not connected to a traditional network. It also facilitates printing from 
cloud storage services such as Google Drive and Dropbox. 


4ርዐፀሃ and fax: Users can utilize their mobile devices as a remote control for copying documents or 
sending faxes using their HP printers. 


5 Printer maintenance and troubleshooting: The app provides access to printer maintenance tasks like 
printhead cleaning and alignment. It can also help users troubleshoot common printer issues by 
offering troubleshooting guides and assistance. 
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How Download HP Smart App 
To download the HP Smart app, follow these steps: 


1Open the app store on your mobile device. If you have an Android device, open the Google Play Store. If 
you have an iOS device, open the App Store. 


210 the search bar of the app store, type "HP Smart" and search for it. 


3Look for the official HP Smart app in the search results. It should be listed as "HP Smart - Printer 
Remote" or similar, and it should have the HP logo. 


4Tap on the HP Smart app to open its details page. 


50n the details page, you will find an "Install" or "Get" button. Tap on it to start the download and 
installation process. 


6ቭ prompted, review the app permissions and tap "Accept" or "Allow" to proceed. 


7Wait for the app to download and install on your device. The duration will depend on your internet 
connection speed. 


8Once the installation is complete, you will see the HP Smart app icon on your home screen or in your 
app drawer. 


9Tap on the HP Smart app icon to launch it. 


10Follow the on-screen prompts to set up the app and connect it to your HP printer or scanner. Make sure 
your mobile device is connected to the same Wi-Fi network as your printer for a successful connection. 


AN 


PRINT & 
መመ 


PRINT 


Set Up a New Printer 


Set up a new HP printer and access 


from all your devices. 
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How to Login into your HP Smart App Account? 
To log in to your HP Smart app account, follow these steps: 
Launch the HP Smart app on your mobile device. The app icon should be on your home screen or in your app drawer. 
Dn the app's main screen, you will see options like "Set up a new printer" or "Add printer." Look for a small "Sign In" or "Sign 
In/Create Account" link or button, usually located at the bottom of the screen. Tap on it. 
You will be presented with different sign-in options. Choose the method that corresponds to your HP Smart app account. The 
options may include: 
HP Account: If you previously created an HP account, tap on this option and enter your HP account email address and 
password. If you haven't created an HP account, you can select the "Create Account" option and follow the on-screen 


instructions to register for a new account. 
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Google: If you prefer to sign in using your Google 
account, tap on the Google option. You may be 
prompted to choose the Google account associated 
with your HP Smart app account or enter your 
Google credentials. 

Apple: On iOS devices, there may be an option to 
sign in using your Apple ID. Tap on the Apple option 
and follow the authentication steps provided by 
Apple. 


4. After selecting your preferred sign-in method and 
entering the necessary credentials, tap on the "Sign 
In" or "Log In" button. 


5. If the entered credentials are correct and your 
account is successfully authenticated, you will be 
logged in to your HP Smart app account. You should 
now have access to the additional features and 
settings provided by the app. 

Note: If you forget your HP Smart app account 
password, there is usually a "Forgot Password" option 
available on the login screen. You can tap on it and 
follow the instructions to reset your password. 


Set Up a New Printer 


Set up a new HP printer and access it easily 
from all your devices. 


Sign In 


Create an HP account or sign in to use all of yo! 


HP Smart features. 
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